
 
 
 

 
El Encanto Homeowners:         June 5, 2019  

Building News: 
 
As summer approaches we have been gearing up and working on improvements for El Encanto. Our spalling 
maintenance repair work of the 03, 02, 01, and 09 stack is now complete.  Staff is working on maintenance 
work on the terrace that includes, cleaning the deck, fixing and painting the railings and gates to terrace patios, 
painting the terrace walls and adding a protective metal panel to the outer west and east stair railings. 
Suspended Services are scheduled to begin power washing our building June 24th.  As soon as one side of the 
Building is finished with the power wash the window wash, which is provided by the same vendor, is set to 
begin. 
 
We have been informed that DISH residential technicians have sold smart home devices to some of our 
residents.  Please be advised that if you choose to purchase these smart home devices from DISH, our bulk 
contract agreement does not include maintenance or warranties for these devices.  The Friday DISH technicians 
will not be able to help with instruction or fixing of the devices if not working. If you have already purchased 
one of these devices from DISH, you will need to contact DISH residential for assistance. 
 
Our bulk contract with DISH ended May 30th.  The Board has been reviewing new TV and internet bids and has 
approved to re-sign with DISH.  The three-year contract will provide up to 200mbps of internet speed and up to 
three TV receivers per unit.  We will keep you informed of when the changes will go into effect. 
 

Campus News: 
 
The Lagoon renovation is now complete.  We encourage you to stop by and see the beautiful landscaping and 
lagoon if you have not had a chance to do so. The Cabrillo and Roedor pools have new furniture to match the 
furniture at the Beach club and El Camino pools.  L&R is back in their office just in time for our busy season.  
The security system My Green Condo has been installed for alerting the kiosk of guests arriving to the building. 
Please continue to inform the front desk of your guests arriving so they can be cleared with security.  
 
Other News: 
 
The parking lots and garages are filling up as tenants, residents and guests arrive for the summer season.  Please 
remember that the speed limit is 10 miles per hour in our streets and garages. No rear facing parking is allowed 
on our campus parking lots and that there is a 72-hour parking limit.  Please remind guests of these rules to 
avoid any vehicles being towed. Kindly remind your guests that smoking is not allowed in our building 
common areas and balconies.  Together we can help in making this a safe and enjoyable summer.  
  

Sincerely, 

 
 
Brent Yoder                                                                                     Perla Bustamante    
                                                                               
President, Board of Directors                                                  Building Manager 
  


